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Q: Are there any special criteria to be eligible to sign 
up for the PCOR Partner List and help developers 
design their app? 
A: No. We welcome all patients and other 
stakeholders who are interested in joining a 
developer team to sign up for the list. You don’t need 
any previous experience with app development; you 
don’t even have to be an app user or smartphone 
owner to sign up. You’re simply offering to the 
developers your expertise as a patient, researcher, 
clinician, or any other potential end-user of this app. 
To sign up, click here. The opportunity to sign up for 
the PCOR Partner List ends on May 15th. Signing up 
for the list does not guarantee that you will be 
contacted to join a developer team.  
 
Can I be a member of more than one team? 
Yes. You are responsible for notifying any team in 
which you are participating  of your membership on 
multiple teams. Any disputes that arise from your 
being on multiple teams will not be mediated by Health 2.0 or PCORI. 
 
Q: Can I compete in this challenge if I don’t live in the United States?  
A: Payment will  be made only to the entity or individual listed on the W9 included in your final 
submission materials. The authorized representative for each team must be a U.S. citizen or permanent 
resident. Tech companies, developer companies, or other institutions entering the challenge must have 
been created in the United States and maintain a primary place of business in the United States. Team 
members do not have to live in the United States at the time of entry. PCORI recommends that all team 
members, including patient and stakeholder partners, receive fair financial compensation for their 
participation on the design team. 
 
 
 

About This Document 
This document answers all of the questions 

received via email, Twitter, and the webinar chat 
during the Matchmaking App Challenge webinar, 

held on April 30th, 2014.  

The full archive of the webinar is available for 
viewing online at http://www.pcori.org/events/the-
2014-pcori-matchmaking-app-challenge-2/.  
 
The Patient-Centered Outcomes Research 
Institute (PCORI) is an independent organization 
created to help people make informed healthcare 
decisions. 
 
1828 L St., NW, Suite 900 
Washington, DC 20036 
Phone: (202) 827-7700 
Fax: (202) 355-9558 
Email: matchmaking@pcori.org 
Follow us on Twitter: @PCORI 
 

 

2014 PCORI Matchmaking App Challenge Frequently Asked Questions 1 
 

http://www.pcori.org/pcorpartnerlist
http://www.pcori.org/events/the-2014-pcori-matchmaking-app-challenge-2/
http://www.pcori.org/events/the-2014-pcori-matchmaking-app-challenge-2/


 
 
 
 
Q: How are patient partners selected for each developer team? 
A: Developers are allowed to contact and work with any patient or stakeholder partner they would like. 
All developer teams that pre-register will be sent the full PCOR Partner List, which has the names and 
contact information of the patients and other stakeholders who sign up expressing  interest in being on 
a design team. You can use the PCOR Partner List to find your partner, or can work with someone with 
whom you initiate contact. There is no obligation to use the names on the PCOR Partner List. Judges will 
evaluate the final submissions’ evidence of co-design by patient and stakeholder partners; however, 
final scores will not be influenced by whether or not the patient/stakeholder partnership was initiated 
through the PCOR Partner List. 

Required/Suggested App Features 

Q: What do you mean by “partners in research?” Are patients who use this app going to be enrolling 
as a study subject? 
A: You should not consider this app as a tool to help researchers find patients to be study subjects in 
clinical trials. When PCORI says we want patients and other stakeholders to be “partners in research” we 
mean actual members of the research team. Patients and stakeholders who are engaged in PCORI-
funded studies are involved in the design and conduct of the research, the dissemination of results, and 
 evaluation of the study. To learn more about what PCORI means by engagement in research, please 
read our Engagement Rubric.  
 
Q: Can the app use a  third-party server to manage the data that are entered?  
Yes. Please make sure that any third party used complies with the challenge Terms & Conditions. 
 
A: Would an app that is designed for researchers to use in a clinical study, in which patients in the 
study upload their data, be responsive to this challenge? 
A: No. This app is not meant to be a data collection tool, registry, or any other mechanism used by 
researchers to collect aggregate health data and/or conduct a study on that data. This app is meant to 
connect people who want to be on a research team  and together conduct a patient-centered outcomes 
research project.  
 
Q: Should this app be designed for a specific disease community? Can we focus on a specific disease 
and show how the app will scale for other diseases? 
A: The app should not be designed for one disease community or one user type in particular. We want 
the app to be used by researchers, patients, and other stakeholders of all kinds. For example, one user 
may put in his profile that he is a clinical researcher with a background in diabetes research, while 
another could share that she is a caregiver for a child with epilepsy. Both of these individuals should be 
able to use the app to find others with whom they have common interests. Ability to incorporate 
research, disease, or health interests is one of the many features developer teams can incorporate in 
their app.  
 
Q: Can we modify or enhance an existing app to meet this challenge? 
A: Yes. As long as you meet the eligibility requirements, you’re welcome to submit anything that fits the 
submission guidelines.  
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Q: What does PCORI mean by “other stakeholders?” What are PCORI’s priority populations? 

 
Q: Was there a PCORI Matchmaking Challenge in 2013? Can we see the results of that challenge so we 
can get an idea of what is being asked in the 2014 Challenge? 
A: Yes, there was a PCORI Challenge Initiative in 2013 that focused on prototypes and concepts. You are 
welcome to look at some of the winning prototypes and concepts from that Challenge. However, we are 
not simply looking for enhanced versions of the prototypes and concepts of previous winners. We 
encourage you to adhere to the 2014 guidelines as you create your app, and to be as innovative and 
creative as you’d like. Remember that the judging criteria and the final product for this Challenge are 
unique.  
 
Terms and Conditions, Submission Requirements, and Intellectual Property 

Q: Who retains intellectual property after the winners are declared? 
A: The developer/developer company/developer team retains all IP rights.  
 
Q: Does the app have to be fully functional at the time of submission? For example, if only a few 
modules are complete, can we submit it as a prototype? 
A: We are not asking for prototypes or concepts in this challenge. The judges will evaluate the apps as if 
they are complete and ready to go to an app store (maybe a couple of bugs need to be worked out, but 
all of the major features should be fully functional). You will need to provide a link to the working 
website and submit either a working emulator of the native app or the responsive webpage.  
 
Q: How do we ensure that our app is Section 508-compliant? 
A: You can learn more about Section 508 Compliance here: www.section508.gov. 
 
Q: If we submit an app to this challenge, are we allowed to apply for other PCORI awards? 

Stakeholder Communities PCORI Priority Populations 
Patient/Consumer 

Caregiver/Family Member of Patient 
Patient/Caregiver Advocate/Advocacy Organization 

Researcher (Academic or Clinical Researcher, Think Tank, 
etc., or organization that represents researchers) 

Clinician (Nurse, Physician, etc., or organization that 
represents clinicians) 

Health System (FQHC, Rural Health Clinic, Hospital, or 
organization that represents health systems) 

Purchaser (Employer, or organization that represents 
purchasers) 

Payer (Medicaid, State or Private Health Insurers, etc., or 
organization that represents payers) 

Industry (Technology Developer, Health IT, Medical Device 
or Pharmaceutical Manufacturer, etc., or organization that 

represents industry) 
Policy Maker (State or Federal Legislator, Executive Agency 

Employee, etc., or organization that represents policy 
makers) 

Training Institution (Academic Medical Center, Residency 
Program, etc., or organization that represents training 

institutions) 

Racial and Ethnic Minority Groups 
Low-Income Groups 

Women 
Children (ages 0–17) 

Older Adults (ages 65 and older) 
Residents of Rural Areas 

Individuals with Special Healthcare Needs, 
Including Individuals with Disabilities 

Individuals with Multiple Chronic Diseases 
Individuals with Rare Diseases 

Individuals Whose Genetic Makeup Affects Their 
Medical Outcomes 

Patients with Low Health Literacy/Numeracy and 
Limited English Proficiency 

Lesbian, Gay, Bisexual, Trans-sexual (LGBT) 
Persons 
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A: Yes. Submitting an app to the PCORI Matchmaking App Challenge does not preclude individuals from 
applying for PCORI Funding Announcements, Eugene Washington PCORI Engagement Awards, PCORI 
Pipeline to Proposal Awards, Merit Review panels, or any other initiatives PCORI may have in the future, 
except where there may be a conflict of interest.  
 
Q: What is the preferred scope for who should be able to use this app? 
A: This app’s users (patients and other stakeholders) will come from a variety of backgrounds and 
research experience. Some will be academic researchers with decades of experience; others may be 
healthcare policy makers who are for the first time trying to research a solution to a clinical issue. Most 
users will originate in the United States, but that doesn’t mean developers need to restrict access to the 
app by international users. Any of the connections made should be based on a shared interest in 
patient-centered outcomes research. Where the research relationship may go, once that initial 
connection is made, is limitless, and we encourage as much accessibility and universality as possible.  
 
Q: Does the app need to be one that can be downloaded from iTunes or Google Play? 
A: Yes. If you choose to create an app (rather than a responsive webpage), it must be able to be 
downloaded in an app store like Google Play or iTunes. The first-place winner will receive 60% of the 
prize money upon announcement and will then receive the remaining 40% of the prize when the app 
has been published in an app store and is ready for the public to download, or when the responsive 
webpage component is fully functional for mobile web browsers. 
 
Q: How do we handle personal patient data to maintain HIPAA compliance? 
A: Apps should make it clear  that all users who submit health information to the application do so 
voluntarily and with consent, and that neither PCORI nor the app developer/developer company is 
responsible for any misuse of the information. 
 
Q: Will PCORI make a profit  from the app once it goes into the app store? 
A: No. The winning app must be available for free for at least one year after being published in the app 
store. Afterwards, if a developer chooses to charge for downloads, at no point will PCORI take any 
portion of profits from app sales. 
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