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About PCORI 
 
PCORI was authorized by the Patient Protection and Affordable Care Act of 2010 as a nonprofit, 
nongovernmental organization and is charged with helping patients, clinicians, purchasers, and 
policy makers make better informed health decisions by “advancing the quality and relevance of 
evidence about how to prevent, diagnose, treat, monitor, and manage diseases, disorders, and 
other health conditions.” It does this by producing and promoting high-integrity, evidence-based 
information that comes from research guided by patients, caregivers, and the broader healthcare 
community. 
 
PCORI’s strong patient-centered orientation directs attention to individual and system differences 
that may influence research strategies and outcomes. PCORI is charged with producing useful, 
relevant clinical evidence through the support of new research and the analysis and synthesis of 
existing research. 
 
PCORI is committed to transparency and a rigorous stakeholder-driven process that emphasizes 
patient engagement. PCORI uses a variety of forums and public comment periods to obtain public 
input to enhance its work. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Patient-Centered Outcomes Research Institute 
1828 L St., NW, Suite 900 
Washington, DC 20036 
Phone: (202) 827-7700 
Fax: (202) 355-9558 
Email: info@pcori.org 
 
Follow us on Twitter: @PCORI 
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Opportunity Snapshot 
 
The Patient-Centered Outcomes Research Institute (PCORI) is seeking a contractor to collect 
stakeholder views on PCORI work. The contractor will: 

• Convene one or more of the following stakeholder communities: 
o Clinician 
o Industry 
o Payer 
o Purchaser 

• Provide rationale for frequency and method of convening the stakeholder communities  
• Provide summary notes and analysis of information collected from each meeting 
• Suggest follow-up actions based on the nature of the discussion  

 
Proposals should be received no later than 5 pm (ET) on June 26, 2014. Prospective applicants may 
submit questions regarding the RFP and Task Order no later than 5 pm (ET) on June 12, 2014.   
 
PCORI expects to identify multiple contractors for an indefinite-delivery, indefinite-quantity (IDIQ) 
contract and to release multiple Task Orders under the IDIQ. The period of performance for the IDIQ 
will be a one-year base period with two one-year option periods. The projected IDIQ award date is 
July 17, 2014.  

Additionally, PCORI expects to make one or more awards under the IDIQ for Task Order #1 – 
Collecting Stakeholder Views on PCORI Work − depending on the contractor’s expertise with the 
multiple stakeholder communities. A Scope of Work (SOW) and supporting information for this Task 
Order are included in this RFP. The period of performance for this Task Order is one year, with two 
one-year options. The projected award date is July 17, 2014.  

Task Orders awarded through the IDIQ contract will be cost-reimbursable. The contractor will 
operate at the direction of, and receive guidance from, PCORI.  
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How to Proceed 
 

 
 

 

1. Review the Requirements  
Examine all sections of the RFP and learn about what makes PCORI’s research different.1  

2. Consider the Evaluation Criteria  
Consider the organization eligibility requirements and PCORI’s specific requirements to see 
whether your organization, your interests, and your capabilities fit this program. Check the 
PCORI website for any modifications or amendments up to the submission deadline. 

3. Develop Your Proposal  
Develop your response to accomplish the SOW.  

4.  Follow Submission Guidelines 
See the Submission Guidelines section of this document. 
 

5. Submit Your Proposal  
Proposals are due by 5 pm (ET) on June 26, 2014. 

1 Available at pcori.org/research-we-support/pcor. 
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Background 
 
PCORI is interested in identifying a partner or partners to work with us on outreach to specific 
healthcare stakeholder communities, and to oversee all aspects of systematic information collection 
from those stakeholder communities to ensure that PCORI-relevant information is obtained. The 
information to be collected includes opinions of these stakeholder communities regarding PCORI 
goals, PCORI research agenda, progress PCORI has made toward meeting goals to date, and 
recommendations from the stakeholder communities for future directions for PCORI. 

Contractors who are selected through this RFP will directly manage the project, interface with key 
PCORI program staff members, ensure adherence to the approved budget, meet established 
deadlines, and provide recommendations for PCORI follow-up actions, as appropriate. The 
contractors who are selected through this RFP must be able to do the following: 

• Demonstrate a thorough understanding of PCORI’s mission and goals 
• Demonstrate a thorough understanding of patient-centered outcomes research (PCOR), 

comparative effectiveness research (CER), and patient and stakeholder engagement 
principles  

• Articulate their plan for convening one, more, or all of the following stakeholder 
communities: 

o Clinician 
o Industry 
o Payer 
o Purchaser 

• Demonstrate expertise and experience in working with the stakeholder communities in 
their proposal 

• Demonstrate their ability to guide a discussion with aforementioned stakeholder 
communities and collect all appropriate data 

• Demonstrate their ability to provide meeting summaries 
• Demonstrate their ability to analyze the data collected at stakeholder meetings 

Applicants are encouraged to reflect an understanding of the attributes mentioned above in their 
proposals.
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Project Requirements 
 
Scope of Work for the IDIQ Contract  
The purpose of this statement of work is to define the services that may be requested under 
individual task orders on this indefinite-quantity contract. These services may include convening 
one or more of the specified stakeholder communities, guiding meeting discussions, and providing 
meeting summaries and analyses. An individual Task Order may require services in one or more of 
these activities.  
 
Convening One or More Stakeholder Communities 
 
The specific stakeholder communities of interest are listed below. The vendor will have experience 
with one, a few, or all of these communities. The vendor will know the appropriate method and 
rationale for convening these individuals and organizations (e.g., roundtable meetings at PCORI 
offices in Washington, DC; regional meetings around the United States) either by community, or by 
combining multiple communities. PCORI reserves the right to issue Task Orders that include data 
collection from communities beyond the specific stakeholder communities below. 
 
Community Subcommunity 
Clinician Primary Care Physician  

Specialty Physician  
Nurse  
Nurse Practitioner  
Physician Assistant  
Mental Health Professional  
Physical Rehabilitation Specialist  
Organization That Represents Clinicians 
Pharmacists 

Industry Devices 
Diagnostics 
Durable Medical Equipment 
Health Services Consulting 
Pharmaceutical  
Organization That Represents Industry 

Payer Private Health Insurer  
Public Health Insurer  
Organization That Represents Payers 

Purchaser Large Employer (51+ employees) 
Small Employer (<50 employees) 
Regional, State, or Local Business Coalition  
National Business Coalition 
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Guiding Meeting Discussions 
 
Unstructured or semistructured facilitated group discussions will be carried out when convening 
one or more of the stakeholder communities. In-person meetings and web-enabled meetings are 
acceptable options. For some stakeholder communities, individual phone or in-person interviews 
may be appropriate.  
 
Collecting Appropriate Data at Meetings 
 
Information of interest includes: 

• Group knowledge of and attitudes toward  the direction of PCORI’s current funding 
portfolio 

• Recommendations for research topics to pursue in the future 
• Knowledge of and attitudes toward PCORI’s approach to research (including but not limited 

to topic solicitation and research prioritization, merit review, and engagement 
requirements)  

• Knowledge and opinions of PCORI’s current stakeholder outreach activities  
• Approval for current PCORI funding priorities and suggestions for future priorities  
• Input on use of PCOR/CER – communication and dissemination efforts internally 
• Stakeholder testing/validation of: 

o Strategic messaging  
o General and customized communications products, including website, email 

newsletters, editorial and information products, and marketing collateral 
• Other suggestions to support PCORI’s goals 

 
Meeting Summaries and Analyses 
 
Meeting summaries and analyses will be developed through synthesis of information from the 
group discussion(s): audio recording with later transcription for coding, note taking using structured 
data collection form, and information provided by PCORI staff. Descriptive information from the 
meeting discussion(s) will be collected (e.g., duration of affiliation with organization). Analyses of 
data collected at meetings will be carried out to provide PCORI recommendations for follow-up 
activities.  
 
The selected vendor must guarantee adequate resources for managing this SOW. Specific 
deliverables and milestones will be listed in the Work Requirements and Schedules and Milestones 
sections of this SOW.   
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Scope of Work for Task Order #1 – Collecting Stakeholder Views on PCORI Work 
Background  

PCORI seeks contractors to undertake the SOW for Task Order #1 − Collecting Stakeholder Views on 
PCORI Work. The stakeholder communities of interest are listed below. Proposals may be limited to 
one or more of these communities, or proposals may include all of the communities as part of the 
SOW. If multiple awards are made to support this work, awardees will be asked to coordinate with 
each other to ensure consistency of outreach and data collection methods. 
 
Community Subcommunity 
Clinician Primary Care Physician  

Specialty Physician  
Nurse  
Nurse Practitioner  
Physician Assistant  
Mental Health Professional  
Physical Rehabilitation Specialist  
Organization That Represents Clinicians 
Pharmacists 

Industry Devices 
Diagnostics 
Durable Medical Equipment 
Health Services Consulting 
Pharmaceutical  
Organization That Represents Industry 

Payer Private Health Insurer  
Public Health Insurer  
Organization That Represents Payers 

Purchaser Large Employer (51+ employees) 
Small Employer (<50 employees) 
Regional, State, or Local Business Coalition  
National Business Coalition 

 
The frequency of outreach to specific healthcare stakeholder communities and all aspects of 
systematic information collection will vary by stakeholder community and subcommunity, with a 
minimum of one group per each stakeholder community. 
 
The proposal should clearly indicate submitter’s knowledge of key organizations representative of 
the stakeholder groups and note any previous working relationships with organizations and/or 
individuals of interest. 
 
The contractor(s) will work with PCORI Engagement, Communications and Science staff to identify 
individuals and organizations who can provide a diversity of perspectives on PCORI’s goals and work 
to date, and suggest strategies for convening those individuals and organizations (e.g., roundtable 
meetings at PCORI offices in Washington, DC; regional meetings around the United States).   
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In addition to strategies for convenings, the proposal should indicate whether some convenings 
could involve individuals from multiple stakeholder categories. The proposal should outline the 
rationale for combining groups if that is proposed. 
 
It is anticipated that multiple events will be desirable for some stakeholder communities (e.g., to 
reach saturation of key concepts or to ensure representation from multiple types of stakeholder 
groups within the stakeholder category). The proposal should outline an initial plan for events, 
including approximate number of attendees, format for meetings, methods for collecting the 
information of interest, and deliverables for these meetings. 
 
Information of interest includes: 

• Group knowledge of and attitudes toward the direction of PCORI’s current funding portfolio 
• Recommendations for research topics to pursue in the future 
• Knowledge of and attitudes toward PCORI’s approach to research (including but not limited 

to topic solicitation and research prioritization, merit review, and engagement 
requirements)  

• Knowledge and opinions of PCORI’s current stakeholder outreach activities  
• Approval for current PCORI funding priorities and suggestions for future priorities  
• Input on use of PCOR/CER – communication and dissemination efforts internally 
• Stakeholder testing/validation of: 

o Strategic messaging 
o General and customized communications products, including website, email 

newsletters, editorial and information products, and marketing collateral 
• Other suggestions to support PCORI’s goals 

 
The expected format for these events includes unstructured or semistructured facilitated group 
discussions. In-person meetings and web-enabled meetings are acceptable options.  For some 
stakeholder communities, individual phone or in-person interviews may be appropriate. The 
proposal should outline a specific plan for information collection (e.g., audio recording with later 
transcription for coding and/or note taking using structured data collection form), descriptive 
information to be collected (e.g., duration of affiliation with organization), and methods for 
summarizing findings for PCORI staff.  
 
The awardee will work with PCORI staff to establish the agenda for each group meeting, circulate 
the agenda in advance of each meeting, provide summary notes from each meeting, and suggest 
follow-up actions based on the nature of the discussion. 
 
The selected contractor must guarantee adequate resources for managing this SOW. Specific 
deliverables and milestones will be listed in the Work Requirements and Schedules and Milestones 
sections of this SOW.   
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Key Deliverables for Task Order #1 – Collecting Stakeholder Views on PCORI Work 

The schedule below lists the initial milestones identified for this SOW. The contractor(s) will work 
with PCORI Engagement, Communications and Science staff to identify appropriate milestones and 
associated deliverables. Some examples of deliverables are identified below.   
 
Deliverable Schedule/Items 
Regular Progress 
Reports 

Biweekly updates during project performance period, via 
teleconference 

Plan for Obtaining 
Patient and Other 
Stakeholder Input 
Initiated 

The contractor(s) will work with PCORI Engagement, 
Communications and Science staff to identify individuals and 
organizations who can provide a diversity of perspectives on 
PCORI’s goals and work to date 

Draft Data Collection 
Tools and Domains 

The contractor(s) will work with PCORI Engagement, 
Communications and Science staff to suggest topics of 
discussion and strategies for convening those individuals and 
organizations (e.g., roundtable meetings at PCORI offices in 
Washington, DC; regional meetings around the United States)    

Final Focus Group 
Strategy 

Submit plan and discussion questions to PCORI for review and 
revision following execution of the contract 

Final Deliverables May include, but is not limited to: participant lists, transcript 
of convening, final reporting on key messages and discussion 
points, data analysis, and final reports for each focus group 
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Period of Performance  

The period of performance for the IDIQ contract is a one-year base period with two one-year option 
periods. Each Task Order released under the IDIQ will include a specific period of performance 
related to those tasks. 

The period of performance for Task Order #1 – Collecting Stakeholder Views on PCORI Work − is a 
one-year base period with two one-year option periods. 

 

Other Requirements 

Furnishing of Equipment/Property 

The contractor shall furnish its own office, equipment, personnel, and technology. 
 
Place of Performance 

With the exception of travel to a kickoff meeting, the contractor is required to provide the facilities 
necessary to execute the SOW. The contractor shall choose its staff or acquire the necessary 
personnel support and provide suitable work facilities. 

Hours of Service 

The contractor shall be available Monday through Friday, between 9 am and 5 pm ET. PCORI 
observes federal holidays: New Year’s Day; Birthday of Martin Luther King, Jr.; Washington’s 
Birthday; Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day; 
Thanksgiving Day; and Christmas Day. 

Insurance 

The contractor, at its own expense, shall provide and maintain the general liability insurance in 
support of this contract for the entire duration, including option years, with $1 million minimum 
coverage. The contractor assumes absolute responsibility and liability for any and all personal 
injuries or death and/or property damage or losses suffered due to negligence of the contractor’s 
personnel in the performance of the services required under this contract.  

Nondisclosure Agreement  

The contractor shall not release any sensitive, confidential, or proprietary information without  
written approval from PCORI. At the time of award, the awardee will be required to sign a 
nondisclosure agreement, and at each subsequent option year, if exercised.   

Organizational Conflict of Interest 

The contractor, upon award, shall sign a statement confirming that it does not have and will 
prevent any organizational conflict of interest. If a conflict arises, the contractor will immediately 
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advise PCORI. 

Compliance 

The contractor must comply with PCORI’s Rules and Regulations, all required forms, and any 
changes in procedures. The contractor will remain informed of any such changes and updates, as 
necessary, by the PCORI Procurement Office. Upon the request of employees or other persons with 
disabilities participating in official business, the contractor must arrange necessary and 
reasonable accommodations for the impaired individual(s) per Section 508 Compliance. 

 

Proposal Evaluation Criteria  

Overview of Criteria for the IDIQ Contract 
 

PCORI will evaluate proposals in compliance with the IDIQ SOW and requirements stated in this 
RFP. PCORI will consider the evaluation factors indicated below. See Submission Guidelines (below) 
for a description of the categories. 
 
The proposal should clearly indicate: 

• Submitter’s knowledge of key organizations representative of the stakeholder groups 
• Any previous working relationships with organizations and/or individuals of interest 
• Understanding of PCORI and our mission  
• Past performance in this area 

 
Proposals will be evaluated as shown in the table below. 

Category Weight of Rating Factor 

Technical Approach 35% 
Management Approach 15% 
Past Performance 35% 
Cost  15% 

 
PCORI proposal reviewers will assign the following evaluation scores: 

• Outstanding—Offeror has demonstrated that there is a high probability of success in a 
combination of past results, low risk, and professional distribution of services. 

• Good—Offeror has demonstrated that there is a good probability of success in a 
combination of past results, moderate risk, and professional distribution of services. 

• Fair—Offeror has demonstrated that there is marginal probability of success in a 
combination of past results, marginal risk, and professional distribution of services. 

• Poor—Offeror has not demonstrated that there is a reasonable probability of success in 
this services-based effort. 
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For this project, the acceptance of all deliverables will reside with the PCORI Director of Research 
Integration and Evaluation. Once all tasks have been completed, the project and all project 
materials will be given to PCORI.  At this time, the contractor will provide the final summary 
document. The PCORI Director of Research Integration and Evaluation will acknowledge 
acceptance of all deliverables and that the contractor has completed all assigned tasks.   
 
Any discrepancies involving completion of project tasks or disagreement between PCORI and the 
contractor will be referred to both organizations’ contracting offices for review and discussion.   

 
Overview of Criteria for Task Order #1 – Collecting Stakeholder Views on PCORI 
Work 
PCORI will evaluate IDIQ contract awardees’ Task Order responses in compliance with the Task 
Order SOW and requirements stated in the Task Order. PCORI will consider the evaluation factors 
indicated below. See Submission Guidelines (below) for a description of the categories and 
information on responding to the Task Order. 

PCORI reserves the right to reject proposals that are unreasonably low or high in price. The price 
will be determined with regard to the fulfillment of the requirements listed in the Task Order SOW. 

Category Weight of Rating Factor 

Technical Approach 35% 

Management Approach 15% 

Past Performance 35% 

Cost  15% 

 

PCORI will assign the following evaluation scores: 

• Outstanding—Offeror has demonstrated that there is a high probability of success in a 
combination of past results, low risk, and professional distribution of services. 

• Good—Offeror has demonstrated that there is a good probability of success in a 
combination of past results, moderate risk, and professional distribution of services. 

• Fair—Offeror has demonstrated that there is marginal probability of success in a 
combination of past results, marginal risk, and professional distribution of services. 

• Poor—Offeror has not demonstrated that there is a reasonable probability of success in 
this services-based effort. 

 
For this project, the acceptance of all deliverables will reside with the PCORI Director of Research 
Integration and Evaluation. Once all tasks have been completed, the project and all project 
materials will be given to PCORI.  At this time, the contractor will provide the final summary 
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document. The PCORI Director of Research Integration and Evaluation will acknowledge 
acceptance of all deliverables and that the contractor has met all assigned tasks.   
 
Any discrepancies involving completion of project tasks or disagreement between PCORI and the 
contractor will be referred to both organizations’ contracting offices for review and discussion.   

 
Submission Guidelines 
 
Submissions should be organized in three separate volumes (i.e., one volume for the IDIQ response, 
one volume for the Task Order response, and one volume for the Task Order budget), sent as 
separate files. All text should be Arial or Times New Roman font, no less than 11 point, with one-
inch margins, and single-spaced. Graphics and tables may be included. We accept MS Word, MS 
Excel, and Adobe PDF formats. To ensure completeness, please refer to the Submission Checklist 
(Appendix A). 
 

Each submission must include a cover letter with following information:  

• Contractor’s name and mailing address  
• Reference to the solicitation (RFP) number (PCO-STAKEHOLDERVIEWS2014)  
• Technical and contract points of contact (name, phone number, and e-mail address)  
• Business size (large, small, state/federal certifications—MBE, 8(a), HUBZone, etc.)  
• Dunn & Bradstreet Number (DUNS)  
• Federal tax ID (EIN, TIN, SS)  
• Affirmation that the quote is valid for at least 30 days  
• A statement specifying the extent of agreement with all terms, conditions, and provisions 

included in the solicitation and agreement to furnish any or all items upon which prices 
are offered at the price set opposite each item  

• Acknowledgement of any amendments by reference  

  

Volume 1: Technical Proposal for IDIQ  

Describe each numbered activity listed in the SOW (see pages 9-11) and a plan to provide, prioritize, 
and manage each numbered activity. Describe the knowledge, experience, and capabilities, with 
specific examples where possible, related to provision of the range of support needs described. Such 
expertise may be provided either by contracted employees or through subcontracts for professional 
services. Please use the submission template outlined below and ensure that your proposal follows 
this template, which includes the use of subheadings for each section. Proposals exceeding the 12-
page limit exclusive of the title page and other information mentioned below will not be considered.    
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Submission Template 
 
1. Statement of Understanding   

State a clear understanding of the mission of PCORI and this project. 
 
2. Technical Solution  

Describe your proposed approach to each activity included in the SOW.  

3. Management and Staffing Approach 

Describe a plan to manage the operation to ensure successful program support, including program 
management, financial resources or ability to obtain them, equipment and facilities, quality 
assurance, internal controls, and staffing.   

3.1 Management Plan 

• Describe the overall plan for organizing, staffing, and managing the tasks required by 
the SOW. Indicate how roles and responsibilities will be divided, decisions made, work 
monitored, and quality and timeliness assured.  
 

• Explain how this management and staffing plan will enable the contractor to start 
projects quickly, conduct multiple projects concurrently, complete complex tasks within 
narrow time periods, and assure quality of products. 
 

• Explain and describe capacity and ability to manage convening one or more stakeholder 
communities requiring varying activities and levels of activities as described in the SOW. 

 
3.2 Proposed Project Team Members 

• List proposed project team staff, subcontractors, and consultants. Identify key 
personnel and each project manager. For key personnel, state level of effort. 
 

• Provide résumés for all proposed team members. Include proposed job title and a brief 
description of qualifications, including education and experience. Résumés should be 
no longer than two pages and do not count toward the page limit. 
 

• Describe how the individual expertise of each proposed team member and the 
combined, complementary expertise of the project team are appropriate for supporting 
each of the requirement sections of the RFP.  

 
3.3 Subcontracting Plans 

•  If the proposal includes subcontractors, we encourage large businesses to meet federal 
small business, labor surplus area, and minority business requirements. 
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4. Corporate Qualifications  

The work described in this RFP must be performed quickly and meet exceptionally high quality 
standards. Please refer to Performance Monitoring (Appendix B) to see how performance is 
assessed. It is essential that the contractor demonstrate the technical and subject-matter 
expertise to design and conduct the activities described in the SOW and to put qualified staff in 
place to begin work rapidly. The contractor must also have the ability to organize and manage 
resources and personnel effectively.  

• Describe projects that are currently being managed.  
 

• Provide a discussion of directly relevant technical and substantive experience, including 
a list of previous, similar projects and an annotated list of pertinent papers and reports. 
 

• Describe experience related to convening large multistakeholder meetings, to patient 
and stakeholder engagement, and to the conduct or support of CER and PCOR and 
explain how the experience is relevant to fulfilling the requirements of this proposed 
contract. 

 
5. Past Performance  

It is essential that the contractor demonstrate the previous experience required to design and 
conduct the various activities described in the SOW. Of particular interest is experience in 
responding to similar requests from other clients or customers.  

 
• For the contractor and each proposed major subcontractor, identify up to three existing 

projects or projects completed within the last five years that are consistent in scope, 
nature, and effort for commercial customers, nonprofit clients, or local, state, or 
federal governments.  
 

• Complete table in Appendix C. 
 

• For each selected project, submit a synopsis of work performed (no longer than two 
pages). Provide information on problems encountered on the contracts and 
subcontracts and corrective actions taken to resolve those problems. Do not provide 
general information on performance on the contracts because we will obtain that 
information from the references. 

 

Volume 2a: Technical Proposal for Task Order #1 – Collecting Stakeholder Views on 
PCORI Work 

Describe each lettered activity listed in the Task Order #1 SOW (see pages 14-15) and a plan to 
provide, prioritize, and manage each task. Describe the knowledge, experience, and capabilities, with 
specific examples where possible, related to provision of the range of support needs described. Such 
expertise may be provided either by contracted employees or through subcontracts for professional 
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services. Please use the submission template outlined below and ensure that your proposal follows 
this template, which includes the use of subheadings for each section. Proposals exceeding the 10-
page limit exclusive of the title page and other information mentioned below will not be considered.    
 
Submission Template 
 
1. Statement of Understanding   

State a clear understanding of the mission of PCORI and this Task Order. 
 
2. Technical Solution  

Describe your proposed approach to each task included in the Task Order SOW.  

3. Management and Staffing Approach 

Describe a plan to manage the operation to ensure successful program support, including program 
management, financial resources or ability to obtain them, equipment and facilities, quality 
assurance, internal controls, and staffing.   

3.1 Management Plan 

• Describe the overall plan for organizing, staffing, and managing the tasks required by 
the SOW. Indicate how roles and responsibilities will be divided, decisions made, work 
monitored, and quality and timeliness assured.  
 

• Explain how this management and staffing plan will enable the contractor to start 
projects quickly, conduct multiple projects concurrently, complete complex tasks within 
narrow time periods, and assure quality of products. 
 

• Explain and describe capacity and capability to manage multiple Evidence to Action 
Networks on different topic areas requiring varying activities and levels of activities as 
described in the SOW. 

 
3.2 Proposed Project Team Members 

• List proposed project team staff, subcontractors, and consultants. Identify key 
personnel, and each project manager. For key personnel, state level of effort. 
 

• Provide résumés for all proposed team members. Include proposed job title and a brief 
description of qualifications, including education and experience. Résumés should be 
no longer than two pages and do not count toward the page limit. 
 

• Describe how the individual expertise of each proposed team member and the 
combined, complementary expertise of the project team are appropriate for supporting 
each of the requirement sections of the RFP.  
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3.3 Subcontracting Plans 

•  If the proposal includes subcontractors, we encourage large businesses to meet federal 
small business, labor surplus area, and minority business requirements. 

 

Volume2b: Cost Proposal for Task Order #1 – Collecting Stakeholder Views on 
PCORI Work 

Volume 2b: The Cost Proposal for Task Order #1 should be distinct and separate from Volume 2a. 
Given that the award is expected to be a cost-reimbursable contract with a cap, all costs and fees 
should be included. 

•  If needed, a brief budget narrative (no more than two pages) may be included to clarify 
unusual budget items or calculations.  

• The proposed budget should include the organization’s regular, approved salary and fringe 
rates.  

• Any and all indirect fees must be fully supported with applicable documentation (e.g., 
copies of federally negotiated indirect cost rate agreements) and are subject to verification 
and audit.  

 
Submission Deadline 

Submit proposals to rfp@pcori.org with RFP # PCO-STAKEHOLDERVIEWS2014 in the subject line. All 
proposals should be received no later than 5 pm (ET) on June 26, 2014. 
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Post-Submission Information 
 
Withdrawal or Modification of Proposals 

A contractor may modify or withdraw its proposal upon written, electronic, or facsimile notice if 
received at the location designated in the solicitation for submission of proposals not later than the 
closing date and time for receipt of proposals. 

Late Submissions 

Late proposals, requests for modification, or requests for withdrawal shall not be considered 
unless a late modification of a successful proposal makes terms more favorable for PCORI.  

Best and Final Offers 
Subsequent to receiving the original proposals, PCORI reserves the right to notify all technically 
acceptable contractors within the competitive range and to provide them an opportunity to 
submit written best and final offers (BAFOs) for the Task Orders at the designated date and time.  

BAFOs shall be subject to the late submissions, late modifications, and late withdrawals of 
proposals provision of this RFP. After receipt of a BAFO, no discussions shall be reopened unless 
PCORI determines that it is clearly in PCORI’s best interest to do so (e.g., it is clear that information 
available at that time is inadequate to reasonably justify contractor selection and award based on 
the BAFOs received). If discussions are reopened, PCORI shall issue an additional request for 
BAFOs to all technically acceptable contractors still within the competitive range.  

At its discretion, PCORI also reserves the right to invite contractors who are technically 
acceptable to make a presentation to PCORI on the proposed effort for technical and 
management approaches identified in the submission. PCORI will notify vendors who meet the 
qualifications and provide the date, time, and format for the presentation.   

Retention of Proposals 
All proposal documents shall be the property of PCORI, retained by PCORI, and not returned to the 
contractors.  

Protests 
Any actual or prospective contractor who is aggrieved in connection with the solicitation or award 
of a contract must file a protest with PCORI no later than 10 business days after the basis of 
protest is known or should have been known, whichever is earlier. A protest based on alleged 
improprieties in a solicitation that are apparent before proposal opening or the time set for receipt 
of initial proposals shall be filed with PCORI before proposal opening or the time set for receipt of 
initial proposals. For procurements in which proposals are requested, alleged improprieties that do 
not exist in the initial solicitation, but that are subsequently incorporated in the solicitation, must 
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be protested no later than the closing time for receipt of proposals. The protest shall be filed in 
writing. Protests should be submitted to finance@pcori.org or mailed to:  

PCORI  
Attn: Finance Department  
1828 L Street, NW, Suite 900 
Washington, DC 20036  
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Post-Award Information 
 
Anticipated Award Date  

The anticipated notice of award date for the IDIQ contract is July 17, 2014.  
 
The anticipated notice of award date for Task Order #1 – Collecting Stakeholder Views on PCORI 
Work − contract is July 17, 2014.  
 
Debrief  

Applicants not awarded under this RFP or Task Order shall receive a post-award debriefing provided 
a written request is submitted to rfp@pcori.org within three calendar days from the Notice of an 
Award. PCORI will provide oral or written debriefs. 

Notice to Proceed 

Immediately upon receipt of notice of award of a Task Order, the contractor shall take all necessary 
steps to prepare for performance of the services required hereunder. The contractor shall have a 
maximum of 30 calendar days to complete these steps. 

Following receipt from the contractor of acceptable evidence that the contractor has obtained all 
required licenses, permits, and insurance and is otherwise prepared to commence providing the 
services, PCORI shall issue a Notice to Proceed.   

On the date established in the Notice to Proceed (this notice will allow a minimum of seven 
calendar days from the date of the Notice to Proceed, unless the contractor agrees to an earlier 
date), the contractor shall start work. 
 
Period of Performance 

The performance period of the IDIQ contract is from the start date established as the effective date 
in the IDIQ contract and continuing for a one-year base period with two one-year option periods. 
The initial period of performance includes any transition period authorized under the contract. 

The performance period of Task Order #1 – Collecting Stakeholder Views on PCORI Work − is from 
the start date established as the effective date for the IDIQ and continuing for a one-year base 
period with two one-year option periods. The initial period of performance includes any transition 
period authorized under the contract. 
 

Documentation Requirements 

The contractor may be required to provide documentation to support its legal ability to operate 
facilities in the United States.  

PCORI RFP # PCO-STAKEHOLDERVIEWS2014  22 
 



 
 
 
 
 
 

  

 
Basis of Compensation to the Contractor  

PCORI expects to award a cost-reimbursable contract for the SOW and budget that is proposed for 
the RFP and for each Task Order; negotiated with PCORI during the BAFO process; and listed in the 
agreement executed between the organizations. Any contractor quality issues that result in the 
redrafting of work or increased labor required to meet deliverables during the performance of the 
contract are the financial responsibility of the contractor, and rework will be done at the 
contractor’s expense.  
 
Billing and Payment Procedures 

PCORI prefers electronic invoicing. Invoices shall be provided monthly to the Finance Department.  

Billing address: 

PCORI 
Attn: Finance Department 
1828 L St., NW, Suite 900 
Washington, DC 20036  

E-mail: finance@pcori.org  
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Appendix A: Submission Checklist   
 

Cover Letter  Length 

□ Cover Letter (see page 19) As needed 

Volume 1: Technical Proposal for IDIQ Length 

□ Statement of Understanding (see page 19) 

12 pages maximum 
 

□ Technical Solution (see page 20) 

□ Management and Staffing Approach (see page 20) 

□ Past Performance (see page 21) 

□ Résumés of Key Personnel (see page 21)  2 pages per résumé 
maximum 

□ Appendix C: Past Performance Table (see page 22)  As needed 

Volume 2a: Technical Proposal for Task Order #1 Length 

□ Statement of Understanding (see page 22)  
 

10 pages maximum 
 

□ Technical Solution (see page 22) 

□ Management and Staffing Approach (see page 22) 

□ Résumés of Key Personnel (see page 23)  2 pages per résumé 
maximum 

Volume 2b: Cost Proposal for Task Order #1 Length 

□ Budget  (see page 23) As needed 

□ Budget Narrative (Optional) (see page 23) 2 pages maximum 
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Appendix B: Performance Monitoring 
 
PCORI will periodically assess the performance of each Task Order the contractor is issued 
according to the criteria in the table below. 
  
 

Quality Measurement 

Quality Level 

Exceeds Acceptable Unacceptable 

Responsiveness Responds same day Responds within 24 
hours 

Responds in more 
than 24 hours 

Routine Deliverables (e.g., 
Reports, Briefs) 

Plain language, 
readable, well 
organized, 
comprehensive, 
timely, and addresses 
stated needs of 
awardees, end-users, 
and PCORI staff  

Plain language, 
comprehensive, 
timely, and 
addresses some of 
the stated needs of 
awardees, end-
users, and PCORI 
staff 

Language not 
understandable to 
target audiences; 
does not address the 
needs of awardees, 
end-users, and PCORI 
staff 

Deliverables for Convening 
Stakeholder Communities 

Plain language, 
readable, well 
organized, 
comprehensive, 
timely, and addresses 
stated needs of 
awardees, end-users, 
and PCORI staff 

Plain language, 
comprehensive, 
timely, and 
addresses some of 
the stated needs of 
awardees, end-
users, and PCORI 
staff 

Language  not 
understandable to 
target audiences; 
does not address the 
needs of awardees, 
end-users, and PCORI 
staff 
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Appendix C: Past Performance Chart 
 
The contractor shall submit the following information as part of the proposal for both the 
contractor and proposed major subcontractors: a list of three contracts completed during the past 
five years, or currently in process. Contracts listed may include those entered into by the federal 
government, agencies of state and local governments, and commercial clients. Include the 
information below for each contract and subcontract. 

 
 Contract 1 Contract 2 Contract 3 
Name of contract  

 
   

Name of client or 
customer 

   

Contract type  
 

   

Dates of performance 
 

   

Total contract value  
 

   

Program manager and 
telephone number  
 

   

Contracting officer and 
telephone number  
 

   

Administrative 
contracting officer, if 
different from contracting 
officer, and telephone 
number  

   

List of major subcontracts  
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