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Moderator 

Susan Sheridan, MBA, MIM is the Director of Patient Engagement at 
the Patient-Centered Outcomes Research Institute (PCORI). She is 
responsible for creating networks and engaging patients across the 
nation to provide broad-based input on the development and execution 
of PCORI’s research. Sheridan became involved in patient safety after 
her family experienced two serious medical system failures. Her 
husband, Pat, died in 2002 after his diagnosis of spinal cancer failed to 
be communicated. Their son, Cal, suffered brain damage called 
kernicterus five days after his birth in 1995 when his neonatal jaundice 
was untreated. 
 
Sheridan is Co-Founder and a Past President of Parents of Infants and 
Children with Kernicterus. In 2003, she co-founded Consumers 
Advancing Patient Safety (CAPS), a non-profit organization that seeks a 
safe, compassionate, and just health care system. and served as 
President from 2003-2010. She led the World Health Organization’s 
Patients for Patient Safety initiative from 2004-2011 . 
 
Sheridan received her bachelor’s degree from Albion College and a 
Master of International Management and Master of Business 
Administration from the Thunderbird School of Global Management. 
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Featured Panelists 

Regina Greer-Smith, MPH, FACHE, born and raised in Chicago, IL, comes 
from a long family history of activism. Having learned from her "Days of 
Rage" activist sister, and Civil Rights-era activist family, Greer-Smith 
transferred that activism into engagement in healthcare, during periods of 
family illnesses. Most notably were the incidents of her 3-months premature 
grand-nephew being “dumped” from a hospital and having a parent with 
dementia.   
 
A former health system administrator, healthcare director and decision-
support analyst, Greer-Smith is now a health coordinator at Enhanced 
Medical Services Collaboration for Better Health, for over 500 
developmentally and intellectually disabled adult patients.  
 
Greer-Smith earned her Master of Public Health at Benedictine University, 
and a BS in Accounting from DePaul University. She is a board-certified 
Fellow of the American College of Healthcare Executive, with a certificate in 
Project Management from Loyola University. She is a Patient Safety 
Champion for the World Health Organization, a Community Engagement 
Advisory Board member at the University of Illinois Health and Hospital 
System, and a Board member for Project Patient Care.  
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Chaplain Bruce L. Hanson, BS, MDiv is a “mid-westerner” raised in Central 
Illinois. Upon completing his BS in Counseling Psychology and a Master of 
Divinity, he began a career of 35 years as parish pastor. Hanson led rural 
churches in Wisconsin, Illinois, Iowa, and Minnesota. During this time, he 
served as a Volunteer Chaplain for several Illinois and Wisconsin Sheriff 
Offices, two Illinois State Prisons, and served nineteen years as an Iowa Sate 
Patrol Chaplain. 
 
Hanson has been an active caregiver for almost 44 years in respect to the 
care of his diabetic wife. In 2006-2007 with his wif'e's onset of renal failure, a 
subsequent kidney transplant, and a massive hemorrhagic stroke, followed by 
breast cancer in late 2009, caregiving become full-time.   
Caregiving, especially in rural setting, necessitated not only creative financing, 
but extensive networking especially in the area of medical care, rehab, and 
care programming.  
 
Within the last two years, Hanson’s involvement in caregiving has grown 
tremendously, and he is more actively involved with the National Patient 
Advocacy Foundation, and with PCORI. 



Featured Panelists 

Rick Kellerman, MD has served as Chair of the Department of Family and 
Community Medicine at Kansas University Medical Center since December 1996. In 
this role, Kellerman oversees family medicine education for medical students, the 
three KUSM-Wichita sponsored family medicine residency programs  and 
postgraduate activities. 
 
Kellerman was in rural solo practice in Plainville, Kansas from 1982 -1988 and was 
an active volunteer preceptor for medical students.  He was program director of the 
Smoky Hill Family Medicine Residency Program in Salina, Kansas from 1988 -1997. 
Kellerman is a Past-President of the American Academy of Family Physicians 
(AAFP) and served as Chair of the AAFP Board of Directors.  
He has multiple publications on both clinical and health care policy topics. Kellerman 
served as a Public Health Service Primary Care Health Policy Fellow in Washington, 
D.C. in 1997. He was the physician representative on the Kansas Hospital 
Association Board of Directors for five years.  
 
Kellerman is a graduate of the University of Kansas School of Medicine. He served 
as chief resident of the Wesley Family Medicine Residency Program in Wichita in 
1981 and completed a Clinical Teaching Fellowship at the McLennan County 
Medical Education and Research Foundation in Waco, Texas in 1982.  Kellerman  
serves on the Institute of Medicine Global Forum on Innovation in Health 
Professional Education.    5 
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