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Complete COI & Expertise 

If you have been approved to be a Reviewer and invited to potentially serve on a Merit Review panel, you will receive an email 

notification from a PCORI Merit Review Officer (MRO). In this email, you will be asked to navigate to PCORI Online to first 

confirm that you do not have any panel-level conflicts of interest (COIs), and then to self-report your expertise and potential COIs 

for specific applications on the panel. Our aims are to match applications to the expertise or experience of our reviewers and to 

develop a balanced panel that is representative of our diverse patient and stakeholder communities. 

In both the preliminary Online Review and the In-Person Review phases, Reviewers access their assigned Applications through 

the Reviewer Dashboard in PCORI Online. In this online portal, Reviewers provide critiques and score Applications based on 

PCORI’s Merit Review criteria. They also evaluate Human Subjects Protections and adherence to the PCORI Methodology 

Standards. 

This section provides guidance on how to: 

 Complete Panel-level COI

 Complete COI & Expertise Forms

http://www.pcori.org/research-results/research-methodology/pcori-methodology-standards
http://www.pcori.org/research-results/research-methodology/pcori-methodology-standards
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Complete Panel-level Conflict of Interest (COI) 

Prior to being assigned Applications to review, you must first complete all COI & Expertise Forms. Upon logging in to PCORI 

Online, you will be asked to first confirm that you do not have any panel-level conflicts of interest (COIs), and then asked to self-

report your expertise and potential COIs for specific applications on the panel. There will be a COI & Expertise Form for each 

Application on the panel you have been invited to potentially serve. 

If you have been asked to indicate Conflicts of Interest and Expertise for applications on a Merit Review panel, first navigate to 

the Reviewer Portal through PCORI Online to get started.  

1. Navigate to the PCORI Online home page (https://pcori.force.com/engagement).

2. Enter your User Name and Password, and click ‘Log in.’

Note: If you have forgotten your password, navigate to the Appendix for further instructions. 
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3. Once logged in, you will be directed to the PCORI Online home page. All Merit Review tasks will be completed in this

system. To access the Merit Review Dashboard click the Merit Review tile. The text of the Merit Review button will reflect

the current outstanding task for the Merit Reviewer. At this step, the button text is ‘Click here to indicate COI/Expertise.’

Note: To return to this page at any point, click the Home tab in the top left corner. 
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4. Click on the Program link to complete the COI & Expertise (e.g. ‘Addressing Disparities,’ as shown in example below).

5. Provide a response to the panel-level COI question and click ‘Submit.’

5 
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Complete Conflict of Interest (COI) & Expertise Forms 

If you do not have a Panel-level Conflict of Interest, you will be directed to complete Application-level COIs. 

1. Click the COI & Expertise Number to open the record and make updates.

2. Review the COI Information, COI Policy, and Non-Disclosure Agreement located at the top of the page.

2 
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3. Scroll down to Conflict of Interest Disclosure section to review the Application information, including Project Title,

Principal Investigator, and Application Key Personnel.

4. In the Conflict of Interest Disclosure section, indicate any COI with the Application information above.

a. If you do not have a COI, select ‘No.’

b. If you have a COI, select the COI statement that best applies.

c. If you are unsure whether your situation qualifies as a COI, please select ‘Unclear’ and explain the potential

conflict. Your MRO will review the potential conflict and let you know if a COI exists.

4 
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5. Scroll down to Expertise Rating section and review the Instructions and Technical Abstract.

6. Select the applicable Expertise Level.

7. Click ‘Submit.’
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8. After the page refreshes, repeat steps 6-12 for all remaining COI & Expertise Forms in the list view.

9. Once you complete a COI & Expertise form, it will be removed from your list view. When no COI & Expertise Forms

remain in the list, you have completed all COI & Expertise Forms.
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Appendix 

A.1 Retrieve a Forgotten Password 

1. Navigate to PCORI Online (https://pcori.force.com/engagement).

2. If you do not know or have forgotten your PCORI Online password, click ‘Forgot your password?’ to retrieve it.

3. On the following screen, enter your username (i.e. your email address), and click ‘Reset Password.’

4. After submission, you will receive a system-generated email with instructions on how to reset your password.
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