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 Anne C. Beal, MD, MPH  
Deputy Executive Director and Chief Officer for 
Engagement  
PCORI 
 
Anne C. Beal, MD, MPH, is Deputy Executive Director 
and Chief Officer for Engagement at PCORI. A 

pediatrician and public health specialist, she has devoted her career to 
providing access to high-quality health care through the delivery of healthcare 
services, teaching, research, public health, and philanthropy. As PCORI’s first 
Chief Officer for Engagement, she will work to ensure the voices of patients and 
other stakeholders are reflected in PCORI’s growing research portfolio. In her 
previous role as Chief Operating Officer, she was responsible for ensuring 
PCORI develops the structure needed to carry out its mission as the nation’s 
largest research institute focused on patient-centered outcomes research. She 
joined PCORI from the Aetna Foundation. As President, she led the 
Foundation’s work on improving health care in the United States, particularly for 
vulnerable patient groups. She is also the author of The Black Parenting Book: 
Caring for Our Children in the First Five Years. She has been a pediatric 
commentator and medical correspondent for Essence magazine, The American 
Baby Show, ABC News, and NBC News. She holds a BA from Brown 
University, an MD from Cornell University Medical College, and an MPH from 
Columbia University. She completed her internship, residency, and National 
Research Service Award fellowship at Albert Einstein College of 
Medicine/Montefiore Medical Center in the Bronx. 
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 Jan Greer Sullivan, MD, MSPH 
Co-Principal Investigator, Co-Director 
Translational Research Institute 
University of Arkansas for Medical Sciences 
 
Jan Greer Sullivan, MD, MSPH, is Co-Principal 
Investigator and Co-Director of the Translational 
Research Institute (TRI). She also serves as Director of 
the Community Engagement program within the TRI, 

where she promotes collaborations among the academic, health practice, and 
lay stakeholder communities, with the goal of fostering translational research 
that improves health and health care throughout Arkansas. 
 
She is a professor in the Department of Psychiatry in the University of Arkansas 
for Medical Sciences (UAMS) College of Medicine and director of the 
Department of Veterans Affairs (VA) South Central Mental Illness Research, 
Education and Clinical Centers, a virtual program spanning eight southern 
states that aims to improve mental health care for rural and other underserved 
veterans. She is a member of several advisory committees, including the 
Robert Wood Johnson Clinical Scholars program and the VA’s Health Services 
Research and Development Service. 
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As a health services researcher, she conducts research aimed at 
understanding how to better treat vulnerable populations with serious mental 
illness, such as persons who are homeless, incarcerated, or living in rural 
areas. She also has been involved in a series of studies examining innovative 
approaches to delivering treatment for anxiety disorders in primary care 
settings. Most recently, she has been evaluating various approaches to 
disseminate and implement evidence-based psychotherapies within the VA. 
She also leads a community-based program in which mental health providers 
partner with rural clergy to encourage more appropriate use of mental health 
services. She has a record of mentoring junior health services researchers and 
leads a VA-funded health services research fellowship program for clinicians. 
 
She earned her medical degree from the University of Mississippi and 
completed a psychiatry residency and Master of Science in Public Health at the 
University of California, Los Angeles (UCLA). She is a graduate of the UCLA 
Robert Wood Johnson Clinical Scholars Program. Prior to joining the UAMS in 
1997, she held faculty positions at UCLA and RAND Corporation, a non-profit 
agency that helps improve policy and decision making through research and 
analysis. 
 

  Tiffany Haynes, PhD 
Clinical Psychologist and Instructor 
Division of Health Services Research 
University of Arkansas for Medical Sciences 
 
Tiffany Haynes, PhD, joined the University of Arkansas 
for Medical Sciences (UAMS) in 2012 as a clinical 

psychologist and instructor in the Division of Health Services Research. As a 
resident from a rural town in the Arkansas Delta region, she observed firsthand 
the deleterious effects of untreated mental illness in her community. This 
experience led her to a career dedicated to reducing disparities in mental health 
service use among rural African Americans. 
 
In 2012, she received a KL2 scholar award to examine the relationship between 
religious beliefs and attitudes about mental health service with the goal of 
developing an intervention for rural African Americans that is delivered through 
churches. Ultimately, she plans to design a large-scale study to test the 
effectiveness of a multifaceted intervention that provides education, stigma 
reduction, and linkage to appropriate services. 
 
She earned her bachelor’s degree in psychology from Xavier University of 
Louisiana and completed a master’s degree and doctorate in psychology from 
the University of Michigan Ann Arbor. In 2012, she completed a postdoctoral 
fellowship in advanced psychology at the Central Arkansas Veterans 
Healthcare System in Little Rock. 
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Rev. Mary Olson, DMin 
Community Engagement Specialist 
Tri County Rural Health Network 
 
Mary Olson, DMin, is the community engagement 
specialist with Tri County Rural Health Network, Inc. 
(TCRHN). She serves as the community principal 

investigator for two University of Arkansas for Medical Sciences subcontracts: 
Addressing Mental Health Needs of Rural African Americans (PCORI) and 
Expanding Community-Linked Infrastructure to Support Disparities Research 
(NIH). She also serves as a consultant for City College of New York’s grant, 
Reducing Socioeconomic Disparities in Treatment Outcomes (NIH). She has 
had a number of community-engaged research grants with the Kettering 
Foundation, including Community-Driven Health Initiatives. She is a United 
Methodist pastor serving a congregation of Hispanic farm workers and their 
families in Elaine, Arkansas. She came to her work in the Arkansas Delta from 
Philander Smith College, where she served as executive assistant to the 
president. Prior to that, she was dean of doctoral studies and global distance 
education at United Theological Seminary, Dayton. She is a graduate of the 
University of Wisconsin–Madison (BA in mass communications and journalism) 
and Colgate Rochester/Crozer Divinity School (MDiv, DMin).                      

   
Naomi Cottoms 
Executive Director 
Tri County Rural Health Network 
 
Naomi Cottoms is currently serving as Director of the 
Community Connector Program and Executive 
Director for Tri County Rural Health Network. She has 

a master of arts degree in human resource development from Webster 
University and a bachelor of arts degree in social work from Philander Smith 
College. She has earned an additional 24 hours toward a doctorate degree. 
She is trained by the Kettering Foundation in Dayton, Ohio, and is an avid 
believer and practitioner in community engagement, which she utilizes in every 
aspect of her work. She believes that the disenfranchised should have a voice 
in decision making affecting their lives. 
 
She is a native of Helena, Arkansas, where she currently lives and works. She 
has worked with grassroots citizens all of her life. Prior to her work in Helena, 
she served as a staff member at Philander Smith College, in Little Rock, 
Arkansas. While working there, she served as Director of the Upward Bound 
Program and later the Dean for the Division of Student Affairs. She now serves 
on several boards, where she has provided leadership for the enhancement of 
and the development of program services needed by the traditionally 
underrepresented populations, such as the creation of a Boys and Girls Club of 
Phillips County. She has served as a member of the National Institutes of 
Health (NIH) Council of Public Representatives, where she served under and 
advised the NIH director, both Dr. Elias Zerhouni and Dr. Francis Collins. She is 
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a member of the Community Advisory Board for the University of Arkansas 
Medical Sciences (UAMS) Center for Clinical and Translational Research. She 
and her organization (Tri County Rural Health Network, Inc.) are active 
community partners with UAMS/COPH, where they have collaborated and 
partnered on multiple projects and activities. She has received the Robert 
Wood Johnson National Community Health Leader Award in 2011 and the 
Arkansas Minority Health Commission Dr. Joycelyn Elders Pioneer Award in 
2012; both awards were for outstanding and innovative efforts in health. She 
likes being known as a community connector. 

   
  Susan Hildebrandt, MA 

Director, Stakeholder Engagement 
PCORI 
 
Susan Hildebrandt, MA, is the Director of Stakeholder 
Engagement for PCORI. She is responsible for leading 
PCORI’s engagement with clinicians, policy makers, 

professional audiences, and the broader healthcare community. She is an 
experienced government relations professional with longstanding knowledge of 
patient-centered research. She has more than 25 years of communications, 
public policy, and healthcare advocacy experience. Most recently, she was 
Assistant Director for Government Relations at the American Academy of 
Family Physicians (AAFP). 
 
At the AAFP, she worked on policy issues including comparative effectiveness 
research, healthcare reform, delivery system reform, research, and health 
information technology. She also oversaw the AAFP’s grassroots program to 
engage family physicians on health policy issues. She has also held policy 
positions at the American College of Obstetricians and Gynecologists and 
Capitol Hill. She earned her bachelor’s degree with distinction in political 
science and German from the University of Michigan and master’s degree at 
the University of Pennsylvania. 

   
  Beverly Thorn, PhD 

Professor and Chair of Psychology 
University of Alabama 
 
Beverly Thorn, PhD, is Professor and Chair of 
Psychology at the University of Alabama (UA). She has 
been on the faculty at UA since 1986. Her research 
investigates the cognitive and behavioral aspects of 

coping with chronic pain, and funding for her research comes from NIH, as well 
as foundations and industry. She most recently finished an NIH-funded 
randomized controlled trial examining the feasibility and efficacy of literacy-
adapted cognitive-behavioral therapy for low socioeconomic, rural Alabamians 
living with chronic pain. This work was based on her 2004 book Cognitive 
Therapy for Chronic Pain: A Step-by-Step Guide. She is continuing this work 
with funding from PCORI. Her approaches to pain management include 
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cognitive-behavioral therapy, mindfulness-based stress reduction and 
mindfulness-based cognitive therapy, and patient education. A licensed clinical 
psychologist, she is board-certified in Clinical Health Psychology by the 
American Board of Professional Psychology, and she is a fellow of The Society 
for Behavioral Medicine and The American Psychological Association. She 
received her PhD from Southern Illinois University in 1980. 

   
  Toya T. Burton, DC, MPH 

Chiropractor and Health Educator                                                                                                                                       
Whatley Health Services, Inc. 
 
Toya T. Burton, DC, MPH, is a chiropractor and health 
educator at Whatley Health Services, Inc., where she 
has been working since 2005 to develop a chiropractic 
program for patients with pain and diabetes 

management classes in underserved populations. While at Whatley, she has 
served in various capacities, such as assistant to the quality management 
director and electronic health record trainer. Her work includes assisting 
Morehouse College with a grant funded by the Office for Minority Health and 
Health Disparities evaluating A1C, cholesterol, blood pressure, and depression. 
Also, she has assisted Dr. Beverly Thorn at the University of Alabama with a 
study on cognitive-behavioral therapy. She is continuing to assist Dr. Thorn as 
a clinical investigator with funding from PCORI in the area of disparities. Her 
practice includes collaborations with primary care providers to help provide a 
more complete approach to patient care while using a variety of chiropractic 
techniques, music therapy, and physiotherapy to help improve patient 
outcomes. She received the 2005 HRSA National Health Service Corp 
Chiropractic Pilot program award. She earned her DC from Life University, 
MPH from University of Alabama at Birmingham, and her BS in zoology from 
Alabama A&M University.    
       

Chad Boult, MD, MPH, MBA 
Program Director, Improving Healthcare Systems                                                                                                                                       
PCORI 
 
Chad Boult, MD, MPH, MBA, is Program Director of the 
Improving Healthcare Systems program at PCORI. He 
came to PCORI from the Johns Hopkins University, 

where he was a Professor of Health Policy and Management at the Bloomberg 
School of Public Health and held joint appointments on the faculties of the 
Schools of Medicine and Nursing. He has worked as a teacher, a researcher, 
and a board-certified physician in family medicine and geriatrics.  
 
He has extensive experience in developing, testing, evaluating, and diffusing 
new models of health care for older persons with chronic conditions. He has 
published two books and more than 80 articles in biomedical scientific journals. 
From 2000 to 2005, he edited the “Models and Systems of Geriatric Care” 
section of the Journal of the American Geriatrics Society, and he has reviewed 
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manuscripts for 20 scientific journals and served as a grant reviewer on study 
sections of the National Institute on Aging and the Agency for Healthcare 
Research and Quality. From 2009 to 2011, he served as a Health and Aging 
Policy Fellow and a Senior Advisor for Geriatrics and Long-Term Care at the 
Centers for Medicare and Medicaid Services. 

   
  James Hulbert 

Contracts Administrator 
PCORI 
 
James Hulbert is a Contracts Administrator for PCORI. 
He is responsible for designing and implementing 
training programs for applicants, reviewers, and staff. 
He has more than eight years of experience in 

program development and research administration. Prior to joining PCORI, he 
served as a manager at a non-profit foundation supporting military medical 
research. For more than six years, he worked closely with investigators to 
develop, apply, and manage federally funded and industry-sponsored research 
programs around the world. For the past year, he worked alongside 
researchers and clinicians at the Walter Reed National Military Medical Center 
to build new research opportunities. He attended Pacific Lutheran University in 
Tacoma, Washington, where he received two degrees, in sociology and social 
work.  
 

 
 
PCORI Staff 
 
Suzanne Schrandt, JD, Deputy Director, Patient Engagement                                                                                                                        
 
Greg Martin, Deputy Director, Stakeholder Engagement 
 
Aingyea Kellom, MPA, Program Associate, Engagement                                                                                                                                                                       
 
Celeste Brown, MPH, Program Associate, Engagement                                                                                                                                                                       
 
Kristen Konopka, MPH, Program Associate, Engagement                                                                                                                                                                       
 
Mark Freeman, Manager, Meetings and Special Events 
 
Annie Hammel, Senior Social Media Strategist, Communications 
 
Christine Stencel, MA, Associate Director of Media Relations 
 
Merenda Tate, MBA, MHRM, Assistant Controller, Treasury Operations, Finance                                                                                                                                             

 
 

 

 


