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A few points
• Advances in EHR technology:
• Allow for tailoring and automating outreach
• Support real-time use of data capture
• Support reporting initiatives

• Our focus is from the provider/system perspective
• Patient involvement in design and implementation key
• Regular analysis of PRO data important

Organization
Populations targeted for PRO Capture
Option 1. All patients for whom provider/system is accountable
Option 2. Patients presenting for care in a given setting (e.g. primary care, behavioral
health, etc.)

Tailored approach based on patient need
Option 3. Patients with a defined condition (e.g. Parkinson’s disease, heart failure, etc.)
Option 4. Patients who receive a specific treatment

Populations targeted for PRO capture
Option 1. All patients for whom provider/system is accountable
Advantages:
• Creates culture
• Establishes workflow
• Supports reporting for QI and population health initiatives
• Provides an opportunity to incorporate screening measures
Disadvantages:
• Timing of PRO assessment is not tied to a specified event
• Scripted approach without direct tie to patient care
• Additional effort needed to tie measurement to specific
conditions

Populations targeted for PRO capture
Option 2. Patients presenting for care in a given setting
Advantages:
• Creates culture*
• Establishes workflow*
• Supports reporting for QI and population health initiatives*
Disadvantages:
• May result in added burden to patients receiving care across
multiple settings
• Not closely tailored to individual patients
• Requires population norms for broader interpretation of data

Case Study #1

Tailored approach based on patient need
Option 3. Patients with a defined condition (e.g. Parkinson’s
disease, heart failure, etc.)
Advantages:
• Allows for a targeted measurement strategy
• Anchor events (e.g., initiating new treatments, set time points
following diagnosis) for initiating PRO questionnaires may be
clear
• Existing evidence on clinically important differences established
Disadvantages:
• Some conditions may not have well-validated PROs
• Need to have specific inclusion criteria linked to EHR data
• Patients with multiple conditions may be overburdened
• Need to have timely identification of conditions

Tailored approach based on patient need
Option 4. Patients who receive a specific treatment
Advantages:
• Allows for a targeted measurement strategy*
• Existing evidence on clinically important differences established*
• Supports the ability to trend data on patient-reported domain
• May support benchmarking
Disadvantages:
• Some conditions may not have well-validated PROs*
• Need to have specific inclusion criteria linked to EHR data*
• May require additional resources for follow-up if PRO assessment
is required independent of the health care visit
• Limits comparisons to other treatments patients might receive

Case Study #2

Outstanding research questions
• Research on populations completing PRO measures
• Are certain populations excluded?
• Is there a meaningful difference between those who participate in PRO
measurement?

• Research on best methods for data analysis
• Research on workflow implications
• Does PRO administration in clinical workflows change or bias patient
responses, compared to administration in a research setting?
• What PRO implementation strategies are most effective for managing
patients with multiple chronic conditions?
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